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Eczema is very debilitating and 
it's much more debilitating than 
they give it credit for. Even as a 
kid, you are ashamed of what 

you have, you are 
uncomfortable

Eczema does have a big impact 
on your mental health and your 

relationships, and the worse that 
it is, the more of an impact it 

does have

It's something you 
probably grow up with, 

and live with, and by the 
time you get to be an 
adult, you're sort of 

almost like, "This is part 
of day to day life."

Information

Treatment

A more holistic 
approach to

treat ment an d this in 
clu ded access to 

differen t treatm ent 
options

Care & Support

Oppo  rtun  i t  ies
to unde  rstan  d and 
manag  e t  heir AD

Info  rma  t ion th  at is 
easi ly acc  essible a  nd 

not so har  d 
to f ind

Health Professional 
Communication

For  heal th  profess ionals  
to  communicate wi th 

more compassion,  
empathy and to take 

the i r  condi t ion ser ious ly
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41%
were diagnosed 

b y  s k i n
examination

45% knew nothing
a b o u t  A D 
at diagnosis 

Felt they were not 
really provided with 
treatment options &  
discussions focused 
only on steroid cream94.0% 61.0% 47.0%Steroid creams

Non-prescrip
tio

n 

creams
Antih

istamines51%
FELT RESPECTFULLY 
TREATED THROUGHOUT
THEIR EXPERIENCE

The main souce of 
information came via 
t h e  i n t e r  n e t  

48% of participants 
had a preference for 
talking to someone 

43%reported 
that AD caused 
a s igni f icant
i m p a c t  i n  
r e l a t i o n  t o
self-esteem & 
c o n f i d e n c e

Rash-like symptoms

Thickened
C r a c k e d 
dry, or scaly skin 

Understood that AD 
is a life long condition 
that was not likely 
t o  g e t  b e t t e r  

prognosis and that their situation 

w a s  u n c e r t a i n
22%

 

 

felt that they did not have a clear

54%

72%

My message would be to 
look at them from a 

holistic perspective, so 
don't just give them 

access to a GP who just 
gives them steroids, and 
wet dressing treatments, 
but to give them a really 

well rounded service 




